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[Abstract] In recent years, the increasingly intense doctor-patient relationship has become a major
impact on health development and harmonious society construction in China. From the perspective of
emotional interaction, this article focuses on improving medical techniques, establishing the awareness of
comprehensive communication, attempting role exchange, showing humanistic concern, and expanding
communication methods, in order to build an effective multidimensional doctor-patient communication
framework and establish the new doctor-patient relationship with mutual respect, understanding, trust, and
sympathy.
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